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Financial Services



Purpose and content of this FSG:

1. To help you assess whether any of the
services outlined in this guide are suitable for
your needs.

2. To provide clear information on how we and
our affiliates are compensated for the
services we offer.

3. To explain the process for handling any
complaints you may have regarding our
services.

In delivering our services to you, we may 
provide you with a Statement of Advice (SoA) 
or a Record of Advice (RoA), as well as one 
or more Product Disclosure Statements (PDS) 
from the relevant product issuers. If a Statement 
of Advice is prepared for you, we will ensure 
that you receive a copy. If a Record of Advice 
is created, as a part of an ongoing service 
arrangement, we will retain it in our files.

Lack of Independence 
Disclosure Notice:

We can’t call ourselves independent. 

Here’s why.

The law makes it very difficult for most 
advisers to say they are independent, 
unbiased or impartial, even if they are 
not in any way linked to a financial 
product provider, such as a bank.

If, for example, an adviser gets paid 
a commission to help a client arrange 
some insurance they are automatically 
prohibited from calling themselves 
independent. Most advisers who 
receive those commissions charge 
their clients very little, or nothing, for 
the advice or the help they provide 
putting a policy into place. From time to 
time, we receive these commissions.

So, while we always put your interests 
before ours when giving advice the law 
prevents us from describing ourselves 
as independent, unbiased or impartial.

Our authorised services and the kinds of financial products 
they relate to

Our AFSL License permits us to advise on and deal in the following classes of 
financial products:
• Investments
• Superannuation
• Life Insurance

The spectrum of our advisory services includes:
• Cash-flow management
• Risk identification
• Estate Planning
• Retirement Planning
• Aged Care
• Centrelink
• Insurance needs analysis

Typical range of financial products we will advise on include:
• Life, trauma and TPD life insurance
• Annuities
• Managed Investments
• Wrap administrative platforms (super and non-super)
• Superannuation including SMSFs and public offer including industry funds
• ASX listed stocks, mostly ASX200
• Margin loans

Who we act for when providing our authorised services

We act for you as our client and not for any product issuer or financial institution.

Remuneration for those authorised services

Calculated Financial Solutions and your adviser are paid for the services 
they provide through various methods of remuneration, including payments 
made by you (service and advice fees), and payments received from product 
issuers. These payments will be disclosed to you in your advice/disclosure 
document. In circumstances where we cannot determine the amount of 
remuneration, we will disclose the method of calculation.

Advice Fees

The Advice Fees you pay to Calculated Financial Solutions may comprise one 
or more of the following:

• A percentage fee based on the value of your holding in a
financial product

• A fixed dollar amount

• An hourly rate



These fees may include:

• Statement of Advice Fee - for the preparation of a Statement of
Advice

• Initial Advice Fee - for initial advisory services

• Implementation Fee - for the implementation of financial
advice and products

• Adviser Service Fee - when your adviser provides you with
advice and service

These fees are payable by you and may be paid either directly 
from you or from your financial product/s.

The providing entity of this FSG is Ardour Financial Advice Pty 
Ltd , CAR 1292580.

Anne Clare represents the AFSL via this entity. 
Her AR number is 329601

Our address:

Level 5/40 Creek Street, Brisbane QLD 4000 
The AFSL has authorised Ardour Financial Advice to distribute 
the FSG.

How will I pay for the services provided?

Prior to providing any service we will mutually agree on the 
method of our remuneration. We offer a range of service levels 
and fee structures, which can be customised to fit your unique 
needs. For specific details regarding your adviser’s charging 
methodology, please refer to the adviser or company profile that 
has been provided to you.

Insurance (risk) products

Calculated Financial Solutions may receive an initial commission 
from the product issuer when you decide to buy a risk product 
your adviser recommends to you. This commission may range 
from 0.0% to 66% (including GST) of the initial premium amount, 
depending on the product. For example, for a Term Life base 
premium of $1,000 per annum in a product where the product 
issuer pays Calculated Financial Solutions an initial 66% 
commission (including GST), Calculated Financial Solutions will 
receive commission of $660 ($600 plus GST). Some product 
providers may pay commissions on stamp duty and policy fees. 
Initial commissions may also be payable to Calculated Financial 
Solutions on any premium increases resulting from increases 
in sums insured that you decide to make during the time you 
hold the product. This initial commission will only apply to the 
component of the increased premium resulting from the increase 
in sum insured. Calculated Financial Solutions may also receive 
ongoing commission, which may range from 0.0% to 33% 
(including GST) of the renewal premium from the 2nd year. For 
example, an annual base premium of $1,000 in a product whose 
issuer pays Calculated Financial Solutions a 33% (including 
GST) ongoing commission from the 2nd year, Calculated 
Financial Solutions will receive an ongoing commission of $330 
per annum ($300 plus GST).

Employee non-cash benefits

From time to time, the employees of Calculated Financial 
Solutions may receive non-cash benefits with a cash value less 
than $300. A register listing the details of any non-cash benefits 
between $100 and $300 is maintained. These non-cash benefits 
do not influence the financial product recommendations provided 
by our advisers to you. If you would like more information, you 
can request a copy of the register.

Requesting further information

You have a right to request further information in relation to the 
remuneration, the range of amounts, rates of remuneration and 
benefits received by Calculated Financial Solutions and/or your 
adviser. This includes remuneration that may be generated from 
services other than personal advice. Any request for further 
information should be made before any service is provided and 
within a reasonable time frame.

Special Instructions you can provide to us
You can give us instructions by telephone, email or other means 
agreed with us. Some financial products have their own rules 
about how to give instructions. Please refer to the Product 
Disclosure Statement of the relevant product for those details. 

Disputes handling & our complaints policy
We take all complaints seriously and are committed to 
addressing any concerns you may have. If you are dissatisfied 
with your experience as our client, we encourage you to reach 
out to us—whether by phone, email, or in person—so that we 
can work together to resolve the issue. We will make every effort 
to understand the situation and find a suitable solution for you.

We have adopted best practice complaints handling processes 
to ensure:

1. Acknowledgement of your concerns within 24 hours of receipt;

2. Speedy assessment and investigation;

3. Timely provision of a response (known as an IDR response) in
no more than 30 days after we receive your complaint.

If we are unable to resolve the issue to your satisfaction within 
the specified time frame, we will refer you to the Australian 
Financial Complaints Authority Limited (AFCA), a free and 
independent industry complaints handling body.  We are a 
financial member of AFCA.

AFCA can be reached at 1800 931 678
AFCA’s mail address is GPO Box 3, Melbourne Vic 3001
AFAC’s website is www.afca.org.au

Compensation arrangements:
We are confident that we have implemented appropriate 
compensation arrangements, including the maintenance of 
professional indemnity insurance and adequate financial 
provisions for any policy excess. These measures are designed to 
be suitable given the size, nature, and complexity of our business. 
We believe that these arrangements meet our compliance 
obligations under Section 912B of the Corporations Act.

This FSG is effective as at: 01/07/2025
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